5/6/2022

FOR YOUR INFORMATION

2022-48/5-20
1888608

To:

Airport Manager, General Mitchell Int'l (MKE), WI.

Info: FAA (AAS-300, AVP-1, AVP-200, AJI-144, AGL-600, AFS-260, AFS-200, Director of Air

Traffic Operations CSA, Runway Safety Team), A4A, AAAE, ALPA, AOPA, APA, ASAP,
CAPA, ATSAP, ATSG, IATA, IBT, ICAO, ICASS, IFALPA, IPA, NATCA, NBAA, NTSB,
RAA, SWAPA
From: Becky L. Hooey, Director

NASA Aviation Safety Reporting System
Re:

MKE Airport Lighting and Charting

We recently received ASRS reports describing a safety concern that may involve your area of
operational responsibility. We do not have sufficient details to assess either the factual accuracy or
possible gravity of the report. It is our policy to relay the reported information to the appropriate
authority for evaluation and any necessary follow-up. We feel you should be aware of the enclosed
deidentified report.

To properly assess the usefulness of our alert message service, we would appreciate it if
you would take the time to give us your feedback on the value of the information that we
have provided. Please contact Dr. Becky Hooey at (408) 541-2854 or email at
becky.l.hooey@nasa.gov.

Aviation Safety Reporting System
P.O. Box 189 | Moffett Field, CA | 94035-0189

ACN 1888608
DATE / TIME
Date of Occurrence
Local Time Of Day
PLACE
Locale
State
Altitude ‐ AGL
AIRCRAFT / EQUIPMENT X
ATC / Advisory ‐ Ground
Make Model Name
Operating Under FAR Part
PERSON 1
Function ‐ Flight Crew
Function ‐ Flight Crew
ASRS Report Number
PERSON 2
Function ‐ Flight Crew
Function ‐ Flight Crew
ASRS Report Number
EVENTS
Anomaly
Anomaly
Detector ‐ Person
Result ‐ Flight Crew
Result ‐ Flight Crew
Result ‐ Air Traffic Control
NARRATIVE 1

202204
0001 to 0600
MKE.Airport
WI
0
MKE
Commercial Fixed Wing
121
Captain
Pilot Flying
1888608
First Officer
Pilot Not Flying
1888607
Deviation / Discrepancy ‐ Procedural ‐ Clearance
Ground Excursion ‐ Taxiway
Flight Crew
Requested ATC Assistance / Clarification
Returned To Gate
Provided Assistance

Pushed back from Gate XX in MKE at XA:59 in nighttime conditions. Received clearance from Ground Control
to taxi to the West Deice Pad via Taxiways B and V. Confirmed the clearance on the 10‐9 (airport diagram) and
taxied towards Taxiway B. The Company 10‐9 page erroneously depicts Taxiway B as a STRAIGHT taxiway
delineating the edge of the ramp. In actuality, the ramp has a rectangular cutout area that extends past
Taxiway B. Upon approaching the edge of the ramp, we turned to join what we thought was Taxiway B but
found ourselves turning into the end of the cutout and onto the snow‐covered, grassy area at the edge of the
ramp. The aircraft came to a gentle stop.

Upon realizing we had departed the ramp area, we contacted MKE Operations and Maintenance Personnel.
The aircraft gear pins were inserted. After conferring with Company Ground Operations, Maintenance Control,
Dispatch, and MKE Airport Operations; it became clear that the best course of action would be to deplane the
Passengers before attempting to reposition the aircraft. We briefed the Cabin Crew and Passengers in‐person
from the cabin.

To ensure a safe deplaning on an otherwise slippery, ice‐covered ramp, gravel/sand was placed on the ramp
along the aft footprint of the aircraft. Flight Attendants provided a water service to the Passengers while we
awaited the arrival of the "TSA‐cleared" buses. The Passengers were deplaned by the Flight Attendants in a
very orderly fashion, three rows at a time, from the aft entry door via airstairs and taken via buses to the
terminal. The checked bags were unloaded. The aircraft was defueled, repositioned to a terminal gate, and
placed back into service. No injuries or aircraft damage were reported during the event.

MKE Airport Operations informed us that plans were in the works to mark off the ramp area in question with
"xxx" markings and place lights to better delineate the irregular taxiway boundary. An update to the MKE 10‐9
chart would help provide better situational awareness during taxi operations particularly during periods of
inclement weather and/or in the presence of ground clutter.
NARRATIVE 2
We pushed off Gate XX in MKE at approximately XB:00 AM. We decided to taxi out on one engine because of a
longer taxi to Runway 1L and the need to deice. Due to the Runway 1L departure, we expected to use the
South Deice Pad. We were given taxi instructions to the West Deice Pad. We discussed the routing and began
to taxi. Due to the angle of the pushback, Taxiway B to join V was farther behind us than we realized.

As we made the left turn from the gate area, I set up the number 2 radio with the West Deice Pad frequencies,
instead of the South Deice Pad I had preloaded at the gate. I should have waited until we had joined the
taxiway adjacent to the ramp, so that both of us ensured compliance with taxi instructions. When I looked up
from the radio, I knew the aircraft was in the wrong place. Due to the position of the airplane, and the
direction we were facing, I suggested an immediate right‐hand turn in the direction of the terminal.

At that time, Ground pointed out Taxiway B was to the left. With only the #2 running, Ground's input, and my
inability to see out the CA (Captain) window, I had no reason to question the decision to turn left. Moments
later, the nose wheel departed the pavement. We stopped and coordinated with ATC and Operations. The
Passengers and luggage were deplaned and re‐accommodated.

Limited ramp lighting, taxi lines and marking obscured by reflections on the moisture from the previous
evening's snowfall, and the 10‐9 not reflecting the actual layout of the pavement contributed to the event.
The light covering of snow also obscured the pavement edge. A MKE County Operations Employee indicated
that they will be adding markings to the pavement that is not illustrated on the 10‐9. The taxi diagram gives
the impression that the pavement is continuous and even, when in reality there are cutouts between the fuel
farm and Taxiway V, where the nose wheel departed the pavement.

I should have maintained situational awareness by delaying changing radio frequencies until we were
established on the correct taxiway. Adding the fuel farm and additional pavement, even if it is not intended for
aircraft use, to the 10‐9 will help enhance situational awareness. When I first recognized we weren't where we
should have been, we should have stopped and sorted things out before moving again.
SYNOPSIS
Pilots reported a taxiway excursion at MKE airport due to poor lighting and charting.

