8/1/2024 FOR YOUR INFORMATION 2024-142/11-19

To  Airport Manager, Ronald Reagan Washington National (DCA), VA, FAA 2128876
(AAS-1, ATM DCA Tower), Jeppesen Sanderson Inc.

Info:  FAA (AAS-300, AVP-1, AVP-200, AJV-A, AJl-144, AEA-600, AFS-260, AFS-200,
Director of Air Traffic Operations ESA North, Runway Safety Team), A4A, AAAE,
ALPA, AOPA, APA, ASAP, CAPA, ATSAP, ATSG, IATA, IBT, ICAO, ICASS, IFALPA
IPA, NATCA, NBAA, NTSB, RAA, SWAPA

From: Becky L. Hooey, Director
NASA Aviation Safety Reporting System

Re: DCA Airport Taxiway Charting

We recently received ASRS reports describing a safety concern that may involve your area of
operational responsibility. We do not have sufficient details to assess either the factual accuracy or
possible gravity of the report. It is our policy to relay the reported information to the appropriate
authority for evaluation and any necessary follow-up. We feel you should be aware of the enclosed
deidentified report.

To properly assess the usefulness of our alert message service, we would appreciate it if
you would take the time to give us your feedback on the value of the information that we
have provided. Please contact Dr. Becky Hooey at (408) 541-2854 or email at
becky.l.hooey@nasa.gov.

Aviation Safety Reporting System
P.O. Box 189 | Moffett Field, CA | 94035-0189




ACN 2128876

DATE / TIME

Date of Occurrence
Local Time Of Day

202406
0601 to 1200

PLACE

Locale DCA.Airport

State DC

Altitude - AGL 0

ENVIRONMENT

Flight Conditions VMC

AIRCRAFT / EQUIPMENT X

ATC / Advisory - Ground DCA

Make Model Name Medium Transport

Operating Under FAR Part 91

PERSON 1

Function - Flight Crew Captain

Function - Flight Crew Pilot Flying

ASRS Report Number 2128876

PERSON 2

Function - Flight Crew First Officer

Function - Flight Crew Pilot Not Flying

ASRS Report Number 2128875

EVENTS

Anomaly Deviation / Discrepancy - Procedural - Clearance

Anomaly Deviation / Discrepancy - Procedural - Published
Material / Policy

Anomaly Ground Incursion - Taxiway

Detector - Person Flight Crew

Result - Air Traffic Control Issued New Clearance

NARRATIVE 1

We waited approximately 30 minutes to push back from [Gate] XX at DCA. Ground Control was extremely
busy, and transmissions were being stepped on regularly. We finally got clearance to push, then to taxi via J,
and hold short of Runway 04. We were never given a flow time to ZZZ, or given any information about holding
bays. When we were holding short of Runway 04, Ground gave us an instruction to turn right onto P and left
on C to the holding bay. We responded but got stepped on. Then Ground gave us a new instruction, to turn
right on Runway 04, then right on C, which we read back. As we proceeded, Ground told us that we had
turned the wrong way on C, that we were supposed to have turned left on C, and instructed us to make a 180
on the ramp, then taxi south on C, cross Runway 04, and enter the holding bay for [Runway] 01. We read that
back and complied.

Because we had read back his instruction, we assumed that Ground had accidentally said right when he meant
left. We knew for sure that we had written down and read back two right turns. However, after the event, the
other pilot and | listened to the ATC recordings. Ground did in fact tell us to “turn right on Runway 4, then left
on C to enter the Holding Bay 01.” It is also clear that our readback was “turn right on Runway 04 then right on



C,” which Ground did not correct. Adding to our confusion was the fact that the taxi diagram does not identify
C south of Runway 04, so it did not seem possible to make a left on C from our position.

Lesson learned is that even if the frequency is congested, it is important to stop and take the time to ask for
clarification if instructions seem confusing. We also could have improved our situational awareness if we had
been more aggressive about asking Ground for a flow time, or about his intentions for us despite the
congested frequency. Lastly, the taxi diagram should be updated to identify the name of the taxiway on the
north side of Holding Bay 01. Is it [Taxiway] C or E? It is currently unlabeled, and | will be looking for the
sighage on my next DCA turn.

NARRATIVE 2

Aircraft X called Ground upon pushback from [Gate] XX. Ground instructed to taxi J hold short Runway 04.
While holding short Runway 04 Ground called and instructed right turn P, left turn C for run-up bay Runway 01
and then instructed to disregard. Ground called again and said right turn Runway 04, left turn C for the run-up
bay Runway 01. Right turn onto Runway 04 and right turn onto C taxiway was readback. Airplane starting
taxiing on C taxiway and Ground called. Said Aircraft X took a wrong turn and to do a 180-degree turn, cross
Runway 04 and take C taxiway down to run-up bay for Runway 01. 180-degree turn was made and Aircraft X
proceeded as requested. No further instances occurred.

SYNOPSIS

Fractional flight crew reported making a wrong turn due to a communication breakdown with DCA Ground
and confusion from inaccurate taxi diagrams that were missing taxiways.



