3/4/2025 FOR YOUR INFORMATION 2025-43/5-12
To:  Airport Manager, Denver Int'l Airport (DEN), CO, FAA (AJV-A, AAS-1) 2204843

Info:  FAA (AVP-1, AVP-200, AFS-260, AFS-200, ANM-600, AAS-300, ATM DEN Tower,
Director of Air Traffic Operations WSA, Runway Safety Team), A4A, ALPA, AMFA,
APA, ASAP, ATSG, CAPA, IAM, IATA, ICASS, IFALPA, IPA, NTSB, PAMA, SWAPA,
TWU

From: Becky L. Hooey, Director
NASA Aviation Safety Reporting System

Re: DEN Taxiway Markings

We recently received ASRS reports describing a safety concern that may involve your area of
operational responsibility. We do not have sufficient details to assess either the factual accuracy or
possible gravity of the report. It is our policy to relay the reported information to the appropriate
authority for evaluation and any necessary follow-up. We feel you should be aware of the enclosed
deidentified report.

To properly assess the usefulness of our alert message service, we would appreciate it if
you would take the time to give us your feedback on the value of the information that we
have provided. Please contact Dr. Becky Hooey at (408) 541-2854 or email at
becky.l.hooey@nasa.gov.

Aviation Safety Reporting System
P.O. Box 189 | Moffett Field, CA | 94035-0189




ACN 2204843

DATE / TIME

Date of Occurrence 202501

Local Time Of Day 0601 to 1200

PLACE

Locale DEN.Airport

State co

Altitude - AGL 0

ENVIRONMENT

Weather Snow

AIRCRAFT / EQUIPMENT X

ATC / Advisory - Ground DEN

Make Model Name Large Transport, Low Wing, 2 Turbojet Eng
Operating Under FAR Part 121

PERSON 1

Function - Flight Crew First Officer

Function - Flight Crew Pilot Not Flying

ASRS Report Number 2204843

PERSON 2

Function - Flight Crew Captain

Function - Flight Crew Pilot Flying

ASRS Report Number 2204338

EVENTS

Anomaly Deviation / Discrepancy - Procedural - Clearance
Anomaly Ground Excursion - Taxiway

Anomaly Ground Event / Encounter - Weather / Turbulence
Detector - Person Air Traffic Control

Detector - Person Flight Crew

Result - Flight Crew Requested ATC Assistance / Clarification
Result - Air Traffic Control Provided Assistance

NARRATIVE 1

After landing on RWY 34R and exiting, we were given the Freeze route to taxi to XX gate. On taxiway Z, we
were given further instructions to taxi L, BS to our gate. Approaching taxiway L, the Captain began a right turn
onto what he thought was the correct taxiway. We realized that we accidentally turned onto a service road.
We stopped and notified ground of the error. They sent ground ops vehicles to where we were on the service
road, and we established comms with them. The tail of our aircraft was still blocking taxiway Z as we had only
gone about 30 feet into the service road (enough to not be able to turn back to the correct taxiway). Ops had
us pull forward so aircraft could taxi behind us on Z. The Captain made passenger announcements and |
monitored ground and talked to ops. After about 30 mins of waiting, the tug met us and we opened the main
cabin door so they could come onboard and communicate their plan. We shut engines down and they tugged
us to the gate. Passengers got off, and it was uneventful after that.



Visibility was low and taxiway markings were obscured by snow. It wasn’t until we had turned that we
realized we were on a service road. The captain was momentarily confused by taxiway L signage.

Clearing the taxiways better, “Do not enter” sign near service road, paying better attention to taxiway blue
lights, verbalizing where we are taxiing

NARRATIVE 2

After landing on RWY 34R and exiting, we were given the Freeze route to taxi to our gate. On taxiway Z, we
were given further instructions to taxi L, BS to our gate. Approaching taxiway L, | began a right turn onto what
| thought was the correct taxiway. | quickly realized that | had inadvertently turned onto the service road
(based on the markings not being taxiway markings and service vehicles approaching the aircraft). | brought
the aircraft to a stop and we notified ground of the error. They sent 2 ground ops vehicles to our location and
we established comms with them. The tail of our aircraft was still blocking taxiway Z as we had only gone
about 30 feet into the service road (enough to not be able to turn back to the correct taxiway). Ops had us pull
forward a short distance so the 2-3 aircraft on Z could pass by which they did after we moved. After making a
couple of passenger announcements, a tug met us and we opened the main cabin door so they could come
onboard and communicate their plan. We shut our remaining engine down and they tugged us to the gate.
There were several upset passengers as they likely missed their connecting flights.

The taxiway was partially obscured by compacted snow which made identifying the correct path more
difficult. | also was momentarily confused when | glanced over and saw the "L" sign by the service road after |
realized | wasn't where | wanted to be which resulted in us going slightly further into the service road.

If there was sighage identifying it as a service road that would help, since the road itself is easily wide enough
to be a taxiway and the markings were somewhat obscured by compacted snow. Additionally, if the taxiway
was more thoroughly cleared, it would have made identifying the correct taxiway easier. Maintaining a slower
taxi speed would have given us more reaction time as well. Ultimately paying attention to the other cues
(especially the blue taxiway lights) would have helped avoid the misidentification.

SYNOPSIS

Air carrier flight crew reported accidentally taxiing onto a service road at DEN airport in low visibility
conditions and cited as a contributing factor a lack of signs or markings indicating this pavement is not a
taxiway.





