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FAA (AVP-1, AVP-200, AFS-200, AFS-900, AFS-260, AFS-100, AIR-720, AIR
-780, AIR-360, SEA-AEG), A4A, ALPA, AMFA, ASAP, ATSG, CAPA, IAM, IBT,
ICAO, ICASS, IFALPA, IPA, NTSB, PAMA, RAA, SWAPA, TWU

FROM: Becky L. Hooey, Director
NASA Aviation Safety Reporting System

B757 Lavatory Fill Line Leaks into E&E CompartmentSUBJ:

Aviation Safety Reporting System
P.O. Box 189  |  Moffett Field, CA  |  94035-0189

To properly assess the usefulness of our alert message service, we would appreciate it if you would
take the time to give us your feedback on the value of the information that we have provided.  Please
contact Dr. Becky Hooey at (408) 541-2854 or email at
becky.l.hooey@nasa.gov.

INFO:

11/14/2025

We recently received ASRS reports describing a safety concern that may involve your area of operational
responsibility. We do not have sufficient details to assess either the factual accuracy or possible gravity of the
report. It is our policy to relay the reported information to the appropriate authority for evaluation and any
necessary follow-up. We feel you should be aware of the following:

AB 2025:24/3-10

ASRS received a report from a B757 Captain describing the inflight failure of a
lavatory in the first class cabin. Reporter stated they were advised by a flight
attendant that the lavatory was no longer flushing. After landing reporter was
advised by a maintenance technician that a cracked fill line was discovered, and
liquid was found in the E&E compartment.



ACN 2267573 

 DATE / TIME 

Date of Occurrence  202507 
Local Time Of Day No Local Time Of Day Stated 

 ENVIRONMENT 

Flight Conditions  VMC 

 AIRCRAFT / EQUIPMENT X 

Make Model Name  B757 Undifferentiated or Other Model 
Operating Under FAR Part  121 

 COMPONENT 1 

Aircraft Component  Waste Water Disposal System 

 PERSON 1 

Function - Flight Crew  Captain 
Function - Flight Crew  Pilot Flying 
ASRS Report Number  2267573 

 EVENTS 

Anomaly Aircraft Equipment Problem -  Critical 
Detector - Person  Flight Crew 
Result - General  Maintenance Action 
Result - Flight Crew  Diverted 
Result - Flight Crew  Landed As Precaution 

 NARRATIVE 1 

Approximately 30 minutes after departure, the flight attendants (FAs) called and advised that the first class 
lavatory had stopped flushing. The lavatory had been working properly on the ground during an approximate 2 
1/2 hour delay due to maintenance issues with passengers on board. We advised the FAs to try and pour 3 
coffee pots of water into the lavatory and see if it would flush correctly. That attempted resolution to fix the 
problem was unsuccessful. 

A SAT call was placed to Dispatch and Maintenance Control was conferenced into the call. The situation was 
explained to them, and Maintenance Control recommended pouring an additional three coffee pots full of 
water into the lavatory and attempt flushing. The FA accomplished this which still provided no resolution to 
the issue. 

After reviewing the MEL used to defer a lavatory, we requested that Maintenance Control perform a lavatory 
calculation to determine if we had enough capacity with the remaining 3 systems to complete the flight to ZZZ 
based on 9 hours of flight time (2 hours of usage during the departure delay and 7 hours enroute). We also 
asked the Dispatcher to talk to Operations for their guidance, as they would need to approve a subsequent 
departure if deferred per the MEL. Operations was okay with continuation, but Maintenance Control advised 
that calculated lavatory capacity was only 2 gallons remaining at landing among the 3 remaining lavatories. 
After discussion with the FO, we determined that there was not enough margin to confidently complete the 
flight with adequate lavatory capacity. The decision was made to land at ZZZ1. 

Dispatch and ATC were advised of the plan. No emergency was declared and no additional services were used. 
The overweight landing checklist was completed, and an uneventful landing was accomplished. Electronic Log 
Book (ELB) write-ups were completed for the lavatory issue and overweight landing. A thorough crew debrief 
was accomplished after arrival at the gate. A Maintenance Technician did advise us before we left the airplane 
that they had discovered a cracked fill line for the lavatory, and that liquid was discovered in the E&E 



compartment. He stated the aircraft was being removed from service. The Chief Pilot was contacted and 
debriefed as required by the FOM, and a report was filed. Passengers were moved to a different aircraft and 
continued on to ZZZ. 

 SYNOPSIS 

B757 Captain reported diverting due to a lavatory failure and was advised by a Maintenance Technician that 
the lavatory had a cracked fill line and liquid was discovered in the E&E compartment. 

 


