
10/30/2025 2025-267/6-29
2284804FAA (ATM ZAB ARTCC, AJW-19)

FAA (AVP-1, AVP-200, AFS-200, AFS-260, Director of Air Traffic Operations CSA),
A4A, ALPA, AOPA, APA, ASAP, ATSAP, ATSG, CAPA, IATA, ICAO, ICASS, IFALPA,
IPA, NATCA, NBAA, NTSB, RAA, SWAPA

ZAB ATC Radio ReliabilityRe:

FOR YOUR INFORMATION

We recently received ASRS reports describing a safety concern that may involve your area of
operational responsibility. We do not have sufficient details to assess either the factual accuracy or
possible gravity of the report. It is our policy to relay the reported information to the appropriate
authority for evaluation and any necessary follow-up. We feel you should be aware of the enclosed
deidentified report.

Aviation Safety Reporting System
P.O. Box 189  |  Moffett Field, CA  |  94035-0189

To properly assess the usefulness of our alert message service, we would appreciate it if
you would  take the time to give us your feedback on the value of the information that we
have provided.  Please contact Dr. Becky Hooey at (408) 541-2854 or email at
becky.l.hooey@nasa.gov.

Becky L. Hooey, Director
NASA Aviation Safety Reporting System

To:

Info:

From:



ACN 2284804 

 DATE / TIME 

Date of Occurrence  202509 
Local Time Of Day  1801 to 2400 

 PLACE 

Locale  ZAB.ARTCC 
State  NM 
Altitude - MSL  35000 

 ENVIRONMENT 

Weather  Rain 
Weather  Turbulence 

 AIRCRAFT / EQUIPMENT X 

ATC / Advisory - Center  ZAB 
Make Model Name  Commercial Fixed Wing 
Operating Under FAR Part  121 

 PERSON 1 

Function - Air Traffic Control  Enroute 
ASRS Report Number  2284804 

 EVENTS 

Anomaly ATC Issue -  All Types 
Anomaly Ground Event / Encounter -  Ground Equipment Issue 
Anomaly Inflight Event / Encounter -  Weather / Turbulence 
Detector - Person  Air Traffic Control 
Detector - Person  Flight Crew 

 NARRATIVE 1 

The aircraft was deviating for weather and advised they were back on course. They were flying towards some 
more moderate precipitation. I had called the weather to them when they initially checked on my sector but I 
did not call it to them after they continued on course. 

 

Sector 70’s normal frequency of 120.95 was out of service due to an ongoing issue of feedback and squeals 
being heard by aircraft. The latest occurrence of this issue occurred today where several pilots said the word 
“unsafe” on frequency in regard to the issue. Furthermore, this issue has been “tracked” for months or longer 
with no fix provided by the agency. 

 

Regarding this incident, I was engaged in a conversation with my Supervisor regarding the sector’s normal 
frequency possibly being put back into service, and whether or not the frequency was actually working or if I 
should have an aircraft monitor said frequency to see if they heard any “popping” noises. Around this time I 
shipped the aircraft to the next frequency. I did not notice any buildup of precipitation in front of them 
beyond some scattered moderate blips at this point. A few minutes later on the next frequency, the aircraft 
appeared to be over heavy to extreme precipitation and was reporting extreme turbulence in a rapid descent. 
I don’t remember if I failed to call the heavy/extreme precipitation due to being distracted by the frequency 
issues, or if it built quickly after I shipped the aircraft. Regardless, I was distracted by the ongoing frequency 
issues. 



 

Recommendation: Sector 70’s frequency has been used on a wing and a prayer for months. Prior to being put 
out of service this morning, the BUEC's (Backup Emergency Communication) were out of service. This left us 
with an insufficient number of transmitters for a frequency that has had known issues for a long time. The fact 
that this frequency has not been repaired is a safety issue as evidenced by what happened this afternoon. The 
agency needs to either put the frequency out of service, combine Sector 70 with 95, and mitigate the traffic, 
or they need to repair the frequency for the safety of the flying public. 

 SYNOPSIS 

ZAB Center Controller reported the sector’s radio frequency and BUEC were out of service and made it difficult 
to communicate with aircraft. Reporter further stated Sector 70's frequency has been unreliable for some 
time. 

 


