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FAA (ATM ZJX ARTCC, Director of Air Traffic Operations ESA South)

FAA (AVP-1, AVP-200, AFS-260, AFS-200), A4A, ALPA, AMFA, APA, ASAP,
ATSG, CAPA, IAM, IATA, ICASS, IFALPA, IPA, NTSB, PAMA, SWAPA, TWU

ZJX CPDLC AnomalyRe:

FOR YOUR INFORMATION

We recently received ASRS reports describing a safety concern that may involve your area of
operational responsibility. We do not have sufficient details to assess either the factual accuracy or
possible gravity of the report. It is our policy to relay the reported information to the appropriate
authority for evaluation and any necessary follow-up. We feel you should be aware of the enclosed
deidentified report.

Aviation Safety Reporting System
P.O. Box 189  |  Moffett Field, CA  |  94035-0189

To properly assess the usefulness of our alert message service, we would appreciate it if
you would  take the time to give us your feedback on the value of the information that we
have provided.  Please contact Dr. Becky Hooey at (408) 541-2854 or email at
becky.l.hooey@nasa.gov.

Becky L. Hooey, Director
NASA Aviation Safety Reporting System

To:

Info:

From:



ACN 2312877 

 DATE / TIME 

Date of Occurrence  202511 
Local Time Of Day  0601 to 1200 

 PLACE 

Locale  ZJX.ARTCC 
State  FL 

 AIRCRAFT / EQUIPMENT X 

ATC / Advisory - Center  ZJX 
Make Model Name  Commercial Fixed Wing 
Operating Under FAR Part  121 

 PERSON 1 

Function - Flight Crew  Captain 
ASRS Report Number  2312877 

 EVENTS 

Anomaly ATC Issue -  All Types 
Anomaly Deviation - Altitude -  Excursion From Assigned Altitude 
Anomaly Deviation / Discrepancy - Procedural -  Clearance 
Anomaly Deviation / Discrepancy - Procedural -  Published 

Material / Policy 
Detector - Person  Air Traffic Control 
Result - Flight Crew  Requested ATC Assistance / Clarification 
Result - Air Traffic Control  Issued New Clearance 
Result - Air Traffic Control  Provided Assistance 

 NARRATIVE 1 

Midway into the flight we requested a climb to FL360 via CPDLC.  We received a “Standby” response. We 
acknowledged the standby and remained at FL340. A few minutes later we saw the flashing blue incoming 
message on the glareshield.  We both read “CLB (Climb) & Maintain FL360”. The first officer pressed "confirm” 
and we proceeded to climb. Around FL34.5, ATC called and told us to stop our climb at FL350.  There were no 
TCAS alerts.  ATC did not issue any urgent commands to any aircraft on our frequency.  We saw no traffic 
nearby.   

 

ATC asked us about receiving a “standby” response on our request to climb. We explained that we did initially 
receive the standby response and that we had received a clearance to climb to FL360 afterward. We leveled at 
FL350 for a few minutes.  Then ATC cleared us up to FL360.  We were handed off to the next sector.     

  

It seems that our initial request to climb to FL360 must have re-appeared or "bounced back" after the standby 
message from ATC. We looked in the message record and all we saw was our initial request to climb and the 
Standby response back from ATC.  There was no message telling us to climb to FL360. We may have been 
mistaken in reading incoming message. When the message bounced back it is possible we both misread it as a 
clearance to climb rather than our initial request. We do not think we were in error as neither one of us saw 
the word "Request" in the incoming message. 



 

About ten minutes after this ATC notified us that they could not clear our climb request from their system and 
asked us if we could. We were unable. They then let us know they had been able to get it cancelled in their 
system. 

 

A very similar situation happened the next week in the same airspace.  I received a ‘bounced back’ message 30 
minutes after my initial request.  However this message said clearly at the top “Request FL xxx.”  There was no 
doubt this message was a ‘bounce back’.  Unfortunately at the time I did not think to obtain a copy.  We 
ignored the message and proceeded as planned.    

  

The first officer and I were very careful to confirm with each other when receiving clearances via CPDLC. This 
event seemed out of the ordinary.  It seemed to be a system error.  Moving forward I will read the clearances 
more carefully and I will use direct voice contact for climb requests or any requests that are slightly out of the 
ordinary. 

 SYNOPSIS 

Air carrier Captain in ZJX airspace reported confusion about a possible erroneous altitude clearance received 
via CPDLC which resulted in an altitude excursion. 

 


