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TO: Airbus Industries

FAA (AVP-1, AVP-200, AFS-200, AFS-100, AFS-260, AIR-720, SEA-AEG),   A4A, 
ALPA, AOPA, APA, ASAP, ATSAP, ATSG, CAPA, IAM, AMFA, IBT, IATA, ICAO, 
ICASS, IFALPA, IPA, NATCA, NBAA, NTSB, RAA

FROM: Becky L. Hooey, Director
NASA Aviation Safety Reporting System

Airbus A220 Auto Throttle AnomalySUBJ:

Aviation Safety Reporting System
P.O. Box 189  |  Moffett Field, CA  |  94035-0189

To properly assess the usefulness of our alert message service, we would appreciate it if you would
take the time to give us your feedback on the value of the information that we have provided.  Please
contact Dr. Becky Hooey at (408) 541-2854 or email at
becky.l.hooey@nasa.gov.

INFO:

3/24/2026

We recently received ASRS reports describing a safety concern that may involve your area of operational
responsibility. We do not have sufficient details to assess either the factual accuracy or possible gravity of the
report. It is our policy to relay the reported information to the appropriate authority for evaluation and any
necessary follow-up. We feel you should be aware of the following:

AB 2026:9/3-1

ASRS received a report from an Airbus A220 Captain expressing concern about
auto throttle system anomalies. Reporter stated the auto throttles reduced thrust on
approach in an insidious manner without any alert, resulting in a lower than desired
airspeed. Reporter called this anomaly "the most dangerous event I have faced" in
their airline career.



ACN 2304292 

 DATE / TIME 

Date of Occurrence  202511 
Local Time Of Day  0601 to 1200 

 PLACE 

Locale  ZZZ.Airport 
State  US 
Altitude - MSL  1900 

 AIRCRAFT / EQUIPMENT X 

ATC / Advisory - Tower  ZZZ 
Make Model Name  A220 Undifferentiated or Other Model 
Operating Under FAR Part  121 

 COMPONENT 1 

Aircraft Component  Autothrottle/Speed Control 

 PERSON 1 

Function - Flight Crew  Captain 
Function - Flight Crew  Pilot Flying 
ASRS Report Number  2304292 

 EVENTS 

Anomaly Aircraft Equipment Problem -  Critical 
Anomaly Deviation - Speed -  All Types 
Anomaly Deviation / Discrepancy - Procedural -  Published 

Material / Policy 
Anomaly Inflight Event / Encounter -  Loss Of Aircraft Control 
Anomaly No Specific Anomaly Occurred -  Unwanted Situation 
Detector - Automation  Aircraft Other Automation 
Detector - Person  Flight Crew 
Result - Flight Crew  Became Reoriented 
Result - Flight Crew  Overcame Equipment Problem 
Result - Flight Crew  Regained Aircraft Control 
Result - Flight Crew  Returned To Clearance 

 NARRATIVE 1 

Autothrust into retard mode. 

 

We were on a visual approach clearance into runway XX at ZZZ as number two to follow an aircraft that was 5 
miles ahead of us that was turning final.  I maneuvered to a dog leg intercept to final to maintain proper 
spacing from the preceding aircraft.  We were level at 2,000 feet, on a heading of 130 to the final course with 
both the airfield and the aircraft in sight.  We were configured at flaps 3 maintaining 170 knots.  Once 
established on the turn to final, I dialed in 1900 feet into the altitude window and we began a slight descent 
from 2000 feet down to 1900 feet. As we rolled out and leveled off, we were about 30 seconds from 
intercepting the glide slope.  I had the ILS in the FMS as a backup to the visual and was looking outside for a 
majority of the time during this phase.  As I came inside to verify the glideslope intercept, I noticed 
immediately that the nose of the aircraft was pitched higher than normal as I could not see the horizon when 
looking out toward my right and right center of the windscreen.  I immediately focused on my flap setting as I 



thought perhaps I wasn't at flaps 3 configuration or that maybe they had not reached the setting.  Almost 
immediately at that point, my FO called for autothrust disconnect and said the word "retard".  I looked at the 
thrust column on the FMA (Flight Mode Annunciator) and saw the word 'RETARD' in green.  I disconnected the 
auto throttles, noted the airspeed had decayed from 170 knots to about 155 knots, with the trend arrow 
touching 150 knots.  I added power and regained 10 knots initially, when we also intercepted the glide slope 
and began a descent.  We had a quick conversation about continuing the approach with manual thrust and 
that it was safe to continue.  We lowered the gear, configured flaps 4 and were stable by 1300 feet. The 
remainder of the approach, landing and taxi were uneventful.   

 

During the turn, we called Dispatch/Maintenance Control and asked for local maintenance to assess the write 
up.  The guidance, per the most recent safety bulletin regarding this matter, says a logbook entry is required.  
We complied and local maintenance conferred with Maintenance Control to sign off the discrepancy per the 
ISI (In-Service Information) from the Airbus company.  Our MEL only shows guidance for the 'Autothrottle 
Retard Function INOP' - MEL 

22-XX-XX.  It was signed off as a 'nuisance message per ISI-A220-ISI-22-XX-XX 

 

Aircraft was returned to service.  We flew flight back to ZZZ1 with no noted anomalies on any system.   

 

OPERATIONAL IMPACT / CONSEQUENCES 

 

To whom it may concern, as I am fully aware that a report reaches across multiple platforms. This anomaly of 
the incredibly insidious reversion into Retard mode WILL LEAD to our first-ever hull loss with catastrophic 
consequences. 

 

There is no doubt in my mind that this problem is the most dangerous event I have faced in my many years at 
the company.  I will not allow my family to board an A220 until this is addressed.  This may seem like an 
extreme position to take, however I can most assuredly say that even an experienced crew, fully intent on 
conducting our SOPs will not catch this anomaly until it is too late.  This scenario becomes even worse if an 
inexperienced crew, such a a new captain fresh off of OE (Operating Experience), who may lack proficiency, 
combined with a new FO who may have even less experience overall, has this occur, as they will not catch the 
reversion in time.  Let me say this again, as clearly as I am able; this reversion into RETARD mode will lead to 
an accident between now and the supposed fix in several months. 

 

As a former accident investigator and safety officer for an organization, I respectfully submit four 
recommendations for this problem: 

 

Ground the entire 220 fleet worldwide, if not ... 

Ground the company fleet of A220, if not ... 

Ground the company A220 tails that have shown this reversion 



Immediately incorporate a safety action procedure that the autothrust be disconnected below 5,000 feet AGL 
for all 220 operations. 

 

I am more than happy to continue this discussion with anyone who wishes to follow up or would like further 
information.   

 

The final thought I will leave with whomever is reading this report is this: the anomaly of this reversion is so 
incredibly insidious, it's hard to describe without witnessing it first-hand.  Further, as pilots, no matter how 
vigilant we try to be to the thrust column in the FMA, it is simply not in our normal crosscheck of data during 
visual approaches or instruments to an ILS/RNAV. As such, I'm certain it could be missed by a vast majority of 
almost every crew going forward. This is not a judgment from me about other crew members' ability, but 
rather an acknowledgment and highlight to the fact of the deeply insidious nature of the silent activation to 
'retard' mode. 

 

I truly hope we take immediate action to mitigate the enormous risk we face as a company over this issue. 
Thank you. 

 CALLBACK 1 

Reporter re-stated their concerns and had no further information to add to the report. 

 SYNOPSIS 

A220 Captain reported an auto throttle anomaly that resulted in a temporary loss of speed control and the 
FMA displaying a RETARD message. 

 




