3/16/2026 FOR YOUR INFORMATION 2026-93/10-8

To. FAA (ATM EWR ATCT, AJV-A) 2327424

Info:  FAA (AFS-260, AFS-200, AVP-1, AVP-200, Director of Air Traffic Operations, ESA
North), A4A, AAAE, ALPA, APA, ASAP, ATSAP, ATSG, CAPA, IATA, IBT, ICAO,
ICASS, IFALPA, IPA, NATCA, NTSB, RAA, SWAPA, Jeppesen Sanderson Inc.

From: Becky L. Hooey, Director
NASA Aviation Safety Reporting System

Re:  Similar Sounding Fix Names - NECKK/NECCK

We recently received ASRS reports describing a safety concern that may involve your area of
operational responsibility. We do not have sufficient details to assess either the factual accuracy or
possible gravity of the report. It is our policy to relay the reported information to the appropriate
authority for evaluation and any necessary follow-up. We feel you should be aware of the enclosed

deidentified report.

To properly assess the usefulness of our alert message service, we would appreciate it if
you would take the time to give us your feedback on the value of the information that we
have provided. Please contact Dr. Becky Hooey at (408) 541-2854 or email at
becky.l.hooey@nasa.gov.

Aviation Safety Reporting System
P.O. Box 189 | Moffett Field, CA | 94035-0189




ACN 2327424

DATE / TIME

Date of Occurrence
Local Time Of Day

202601
1201 to 1800

PLACE

Locale

State

Altitude - AGL

EWR.Airport
NJ
0

AIRCRAFT / EQUIPMENT X

Make Model Name
Operating Under FAR Part

Light Transport, Low Wing, 2 Turbojet Eng
91

PERSON 1
Function - Flight Crew

Function - Flight Crew
ASRS Report Number

Captain
Pilot Not Flying
2327424

EVENTS

Anomaly

Anomaly

Anomaly

Detector - Person

Result - Flight Crew
Result - Flight Crew
Result - Air Traffic Control
Result - Air Traffic Control

ATC Issue - All Types

Deviation - Track / Heading - All Types

Deviation / Discrepancy - Procedural - Clearance
Air Traffic Control

Requested ATC Assistance / Clarification
Returned To Clearance

Issued Advisory / Alert

Issued New Clearance

NARRATIVE 1

For the EWR —ZZZ reposition | had to call Clearance Delivery for the clearance as it was completely different
than the filed flight plan. Clearance gave the EWR 5 Departure, vectors Colts Neck then said Colts Neck was
decommissioned and the fix was NECKK (he spelled it out) then direct ZZZ. | read back the clearance and
spelled out the fix as it was given to me and there was no change or correction to my readback.

| entered the clearance into the FMS. We confirmed the FMS fixes then continued with checklists etc. We
departed 22R and were handed off to Departure. He cleared us to Colts Neck and | said cleared to NECKK
confirming our fix clearance since Colts Neck was decommissioned (as stated by Clearance Delivery). NECKK
was about a 30-degree right turn. Departure queried wondering why the right turn and said he expected a left
turn. | responded saying we were direct NECKK and spelled it out. He had us make the left turn and vectored
us in the correct direction and | asked if that spelling was correct and he said he had to look for it also. | found
the error shortly after and asked if it was NECCK to which he confirmed. | told him | had missed a letter. We
were cleared direct to NECCK and flew on without further issue to ZZZ. There were no traffic conflicts or any

other deviations other than that navigation error.

Suggestions: | don’t know when Colts Neck was decommissioned but it seemed to cause a bit of confusion
even to the controllers. Clearance Delivery gave me the spelling which | read back as given (error #1), we
confirmed the fix in the box —the only fix but | missed the distance to the fix being too far (#2), | missed



confirming the total distance in the PROG page (#3), made a wrong direction turn (#4), the Departure
Controller also was somewhat confused by the fix instead of Colts Neck.

The first error set in motion the classic Swiss cheese error model. | had a couple of opportunities to catch the
error and missed. Confirming the box and the total distance are things | don’t usually miss but I did this day.
Reminding ourselves to slow down and eliminate the errors regardless of where the errors originate is
imperative.

SYNOPSIS

Fractional Captain reported Clearance Delivery incorrectly spelled out NECKK instead of the correct waypoint
NECCK and along with Colts Neck VOR being decommissioned, led the flight crew to make a wrong turn on
departure.



